ActivTrades is awarded
ISO 27001 certification
London, 14/08/2018
ActivTrades, the leading CFDs brokerage, has received the ISO 27001 certification for its exemplary
information security management systems (ISMS).
ISO 27001 is an international industry standard governing how organisations establish, implement and
monitor systems. A global symbol of reliability and trust, the certification recognises ActivTrades ability to
proactively manage its ISMS control responsibilities across its five offices for the protection of its entire
client base.
Paul Ramkumar, Chief Information Officer at ActivTrades said: ‘The company is a pioneer for client safety
and security within the industry.’
‘The certification not only highlights the successful implementation of advanced protocols and policies, but
also demonstrates our ongoing commitment to protect our clients through dynamic and innovative
processes. We are part of an exclusive group that hold the accreditation, which involves a stringent
process.
‘We are very proud of our achievement and we will continue to look for new ways to further strengthen
our systems for our clients.’
ActivTrades reiterated its core value of client protection in 2013, when it was one of the first brokers to
introduce negative balance protection. At the end of 2017, the company also doubled its fund insurance,
covering client funds up to £1 million.
These safeguards have since been offered to Professional Account holders and to retail clients across
ActivTrades offices: London, Milan, Dubai and Sofia, as well as in its most recent opening in Nassau as
standard, where such insurance is not specifically required by the regulator.
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About ActivTrades
ActivTrades, operating since 2001, is a leading independent broker providing trading services in Forex,
Contracts for Difference (CFDs) and Spread Betting. The company aims to maximise clients’ trading through
a unique mix of superior value proposition, diverse product offering, competitive spreads and outstanding
customer service.
From its headquarters in London and its offices in Milan, Dubai, Sofia and Nassau, ActivTrades serves an
expansive global clientele who, over the years, has come to value its continuous innovations, excellent
trading environment and effective risk management.
ActivTrades’ customer service is available 24 hours a day, Sunday evening through Friday, and can assist
clients in more than 10 languages, including English, French, German, Spanish, Italian, Chinese and Arabic.
https://www.activtrades.com/
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CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 80% of
retail investor accounts lose money when trading CFDs with us. You should consider whether you
understand how CFDs work and whether you can afford to take the high risk of losing your money.
ActivTrades PLC is authorised and regulated by the Financial Conduct Authority, registration number
434413.
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